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Section 1 – Player Access and Basic Operation 

The objective of the system is to provide the user with a control and management tool for a court complex. The system is designed to be flexible but yet provide the user with complete control over the access of each member and more importantly exclude all non members and members who have not paid their annual subscriptions.

The basic system restricts the use of the courts to members who are up to date with their annual subscription payments, have credit in their lights account and have access to that court at that time. The member simply enters the membership number or scans an access card and then enters a PIN code. If the details that are entered are correct, then the member gains access to menu structure which allows the member to switch on the lights for the courts, make advanced bookings and display the current status of the member’s account etc. Card readers can also be used to control this access – any card reader with a serial interface can be used either as an access card and/or system access card. Transponder type readers can also be interfaced.

Behind the normal member interface screen, lie a number of supervisor routines which enable the user to add/delete/edit members, generate yearly subscriptions, restrict access to courts and booking times, define playing periods and charges for these periods, levy booking and penalty fees etc.

Description of the User Interface Screen

The main screen display will look something like the picture on the next page. The top line shows the title for your complex. The bottom line displays the current system date and time on the left-hand side, the computer name and Master/Slave status as well as the status of the USB interface. 

After a pre-set period, the screen saver is activated - simply press any key to display the interface screen again.

Court Description and Status

This area gives a description of the courts associated with your complex. If the lights for that court are not active, the description is in normal colour. When the lights are active, the display colour is set to yellow to indicate that the lights are active. For example, courts 1+3 are active and 2+4 are inactive.

Active Player

This area indicates the active player on each court. If the court is not in use, this area will be blank. When a player activates this court, the player’s name, starting time and completion time of the session is displayed. 

Current Bookings

This area is used to display the current booking sheet. This display includes the session, the current session and the subsequent session. The current session is shown in a different colour from the other playing periods.

If an advanced booking has been made, the player’s name will appear in the time slot for which the booking was made. 

If a player arrives at the court and does not have an advanced booking then when he turns on the lights for that court, the system will place his name in the booking sheet and the purple colour indicates that no advanced booking was made. If an advance booking has been made the members name is displayed in dark blue on the booking sheet.
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Player Access to System
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The following description gives a detailed account of how a member gains access to the system. Please note this description refers to access via a keypad only but readers can also be used to provide access.

Once a key is pressed or an access device is detected, the window shown is displayed.

Once the member has typed in his membership number - press the Enter key. The system now checks to see if the membership number is valid.

The member now enters his secret PIN code. If the 

PIN number that is entered corresponds with the membership number, access to the system is granted. If the PIN number is incorrect, an error message is displayed and the system returns to the normal interface screen.

If the membership number is valid, the members name, current subscription balance and lights account balances are displayed as shown below.
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If the member has an outstanding debit balance on his subscription account, a warning message to this effect is displayed. In this case limited access is permitted.

If the amount in the light account is low, a warning message is also displayed to this effect.

Assuming that the member does not have any advanced bookings and then once the member has gained access, the menu provides the member with the available options. To select an option, move the highlighted bar to the desired option and press Enter.

Activate Court Lights

To turn the lights on for a court, select the desired court number.  The selected court number is displayed in the top square. The starting time for the playing period and the duration must now be entered. 
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The time displayed is the current system time - simply press ENTer to use the current time as the starting time. If another time is desired simply enter the time in the format HH MM (24hour format).

The starting time is now displayed in the top square. The duration of the game must now be entered. 

The default duration is displayed - if this is the desired duration, press Enter - otherwise enter the number of minutes and then press Enter. Note that the default duration for the game is set in the System Parameters.
The system now briefly displays the total cost for the period and then returns to the main interface screen. If the selected starting time was the current time, the system will turn the lights on for that court and display the active member in for that court. 

Opponents Details 
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If this option is enabled, and then once the player has activated a court as described above, the player will be asked to enter the PIN number of the opponent or scan the opponent’s access card. If an invalid PIN number is entered or an invalid card is scanned, then the system charges the player a visitor’s fee for the session. 

If the player enters a valid PIN number for the opponent, then the system will not charge a visitor’s fee. Note that the visitor’s fee is charged on the basis of the number of minutes used for the session. If enabled, the opponent can logon at a later stage using the ‘Logon as opponent’ option.
Sharing Cost of the Session
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If the player enters a valid PIN number for the opponent or scans a valid access card as described above and this feature is enabled, the system will prompt the player to select whether the cost of the session must be shared between the two players or not. If the shared option is selected, the cost of the session will be shared equally between the twp players otherwise the player who logged into the system will bear all the costs of the session. 

Activate an Advanced Booking

If a player has made an advanced booking and arrives to make use of this booking, then when the player has logged onto the system, the following additional menu options will be displayed at the top of the menu.
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This shows the member that he has an advanced booking for Court 3 starting at 13:00 and for Court 3 starting at 14:00. Note that only the advanced bookings for a few sessions ahead will be displayed. In order to activate and confirm any of these advanced bookings, the player simply selects the appropriate option and presses ENTer. The system will automatically activate the booking - starting from the booking starting time and for the default session duration. The message Your Advanced Booking has been confirmed is displayed. The menu option will now display the options below assuming that we have activated the first booking for court as displayed above. Note that in the member status box, the booking that we confirmed is displayed.
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Activating an advanced booking in this way has the advantage over simply switching the court light ON (as described in the Activate Court Lights section above) in that the system will automatically end any session which is activate on the court at the starting time of the pre booked session. For example, say we activate the booking above and at the starting time of 20:00 there is someone else using the court at that time and this player is due to finish at 20:14. The system will at the starting time of 20:00, automatically flash the lights on that court to indicate to the players currently using the court that their time is up and that a new advanced booking has been started. The system will automatically end their session early and make the advanced-booked period active. Note that the time for which the court lights will be flashed is set up in the System Parameters.

An advanced booking can be confirmed any time before the starting time of the session and may also be confirmed up to XX minutes after the starting time where XX is the period of grace in minutes that is set up in the System Parameters. For example, say that the period of grace is set to 10 minutes. If the player arrives for the above booking at 20:05 - confirmation of this booking will be allowed. If the player arrives at 20:11 - confirmation will be denied and the request for this confirmation is simply treated as if the player is turning on the court lights as in the Activate Court Lights section above.

Logon as an opponent
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If this option is enabled (see the Configuration- Parameters section), then a player is able to select a court from a list of active courts and logon as an opponent. This is useful if the players for a session do not arrive at the same time. The player, who has booked the court, can activate the court without the opponent and begin to warm up. When the opponent arrives, he can logon as an opponent for that session. 
Note that when a member logs on as opponent for a session, the costs for that session are automatically shared.

Current Member Status

When a member activates the lights for a court or confirms an advanced booking, the system will display a summary of the current status for that member on the lower right-hand block of the screen. In the above picture, a confirmed booking and an automatic light session are displayed for this member

End Current Session/Extend Current Session/Swap to another Court 

If a player is active on a court either by way of confirming a booking or activating the court lights and the player wishes either to End the Current Session, Extend the Duration of the Game or Swap to Another Court, then the player must gain access to the system in the normal manner and select the option “Lights Court X” where X is the court on which the player is active.  The menu below is displayed detailing the member’s status on the left-hand side of the screen. 
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Terminate Current Session

Select the first option and the current session will be terminated. The lights for that court will be switched off and the player will only be charged for the actual time used up to that time.

Extend Current Session

Select the second option and ENTer the number of extra minutes for the session. This extra time is added to the ending time for that session.

Swap to Another Court

 The player is prompted to select another court from the menu provided.

Make/Cancel a Court Booking

Selecting this option will display a list of the available dates for which bookings can be made. Select the desired date for the booking. The booking sheet for that date is now displayed.
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Making a Court Booking

Move the highlighted bar down to the desired period starting time and then across to the desired court number. Once the desired session is highlighted press ENTer. The player’s name will then be entered into the selected session. A confirmation message will be displayed at the bottom of the screen. Note that if someone else has already booked the highlighted session then the message “Court Already Booked by Someone Else” is displayed. 

Each player can only book a pre-defined number of courts per day. When a booking is attempted, the system checks to see if this booking quota has been exceeded - if so the message “ Booking Denied - Quota of Daily Bookings Used” is displayed.
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If the player attempts to book a session for the current date and the starting time for the booking is earlier than the current time, the booking will be aborted and the message “Can’t Book the Period - Too Late” is displayed.
Cancelling a Court Booking

Note that only the same player who made the booking or the court attendant may cancel that booking. Move the highlighted bar to the booking which is to be cancelled - press ENTer. The system will remove the player’s name from the booking sheet and a confirmation of the cancellation is displayed on the bottom of the screen. Note that if a player attempts to cancel a booking for the current date, the system will only allow this cancellation if the cancellation is attempted within XX hours before the starting time for that booked period where XX is the number of hours set in the System Parameters for the Minimum Time Allowed before Booking to Cancel. For example, say the player has a booking starting at 20:00 and that this parameter is set to 2 hours. If the player arrives before 18:00 then the cancellation will be allowed. If the player arrives after 18:00 then the cancellation will be denied. This is to prevent the player from cancelling the booking so that it does not give the other players a chance to use this booking. 

Display Account Summary

If the member wishes to display a summary of the light account, select this option from the menu. The system will then display the account data for that account for the last XX number of days - where XX is the number of days as set in the System Parameters for parameter Number of Days of Data for Player Account Displayed. The screen will now display all the transactions involving this account , if there is more than one screen of data, the first screen is displayed. To display the second and subsequent screens (if any), press any key.

EXIT from This Menu

Select this option to return to the main display screen.

Member Access Time-out

If for some reason the player does not exit from the system, the system will after 60 seconds, abort the current action and return to the main display screen.

Error Messages for Player Access    

The following descriptions summarise all the error messages that will be encountered by the player during the access to the system.        

Member number NOT Found

The membership number entered could not be found in the database

This Account has been BLOCKED - Please contact the Office
This Account has been DELETED - Please contact the Office
The membership number entered belongs to a member who has been deleted - consult attendant to determine when and why the member was deleted

WARNING: You have an outstanding balance on your subs account if this account is not settled by Date you will be excluded.
The member has an outstanding balance on the account – a period of grace is setup every year during which these outstanding amounts serve to warn the member that the account must be settled by the date defined as the end of the grace period.
RESTRICTED ACCESS: You have an outstanding balance on your subs account - your access will be limited until you settle the account

The member has subscriptions outstanding - access is granted but the court lights cannot be activated and advanced bookings cannot be made. 

RESTRICTED ACCESS: The balance on your light account is less than your Minimum Credit limit - your access will be limited until you increase your balance

The balance in the member’s light account is less than the permissible limit - payment must be made via the attendant into the member’s light account.

INVALID PIN Code

The PIN code entered does not match with the membership number that was entered.

COURT ACCESS DENIED: You do not have access to this Court

This court cannot be used by the member - the court has restricted access - consult the attendant.

Starting time is less than current time - re enter start time

The player has entered a starting time to activate a court that is earlier than the current system time - this is not allowed and the time must be re entered.

Starting time too far ahead of current time - re enter start time

The player has entered a starting time that is ahead of the current time. To prevent players from setting the starting time way ahead of the current time, the system will only allow a starting time for a session that is within the time frame specified in the System Parameters for parameter Maximum minutes ahead for starting time.

INVALID Starting Time

The time entered as the starting time for session is not a valid time – the time must be entered in the 24-hour format HH:mm.
You do NOT have access to XXXXX period - you cannot use the courts during this period

The member cannot use this playing period - the period has restricted acces.

INVALID Duration for Session

The amount of extra time for the session exceeds the maximum time limit for a session as setup in the configuration.

You do NOT have sufficient CREDIT to cover the cost of this session - increase the balance on your Light Account

The calculated cost of the game exceeds the available credit in the members lights account - payment must be made via the attendant into the member’s light account.

INVALID Extra Period for Session
The amount of extra time for the session exceeds the maximum time limit for a session as setup in the configuration.

Opponent has insufficient funds to share costs - costs will be charged to member
The player selected as your opponent is not a paid up member - as such he is treated as a visitor and a visitor’s fee will be charged for the session.

PIN code for opponent cannot be same as member or another opponent
The PIN code entered (or access device scanned) as the opponent for a session is the same as the member who has activated the session.

INVALID PIN code for opponent – retry
The PIN code entered (or access device scanned) is invalid as the opponent for a session.

A valid OPPONENT must be entered for this period
If enabled in the configuration, the members can be forced to select a valid member as an opponent for a session otherwise access to that session is denied.
The payment of  RXX.XX  has been captured
If the member has the rights to accept payments on behalf of other members then when a payment is entered into the system – this message confirms the amount of the payment.

The PIN code must be at least X digits long
The entered PIN codes do not match
Entered PIN code already exists - try another PIN code
Your PIN code has been changed - please do not forget this code

These messages are displayed when the member changes his PIN code and the new PIN code is invalid.
Booking Denied - Quota of Daily/Weekly Bookings Already Used

Each player has a daily quota of bookings per period type - if a player attempts to book another period and the number of bookings for that day exceeds this quota, access to the booking will be denied.

Can’t Book This Period - Period has already started

The player has attempted to book a period for today’s date and the starting time for the period is before the present time.

Can’t Cancel This Booking - Too close to the starting time of the booking

If a player attempts to cancel a booking within a certain time period (as set up by the user) before the starting time of the booking, the system will not cancel the booking.
Court Already Booked by Someone Else

The player has attempted to book or cancel a booking that has been booked by someone else.

Access to the Complex using the Access Keypad (optional)

An additional optional keypad can be installed at the entrance to the complex to provide restricted access to complex. Access is obtained by entering the player’s PIN code. If the PIN code entered is a valid, the Access Door digital output is turned on for approximately five seconds. This output is normally connected to the striker on the access door to allow the player to enter the court complex. A record of all the PIN numbers entered and the players who have entered the complex is stored by the system. At the end of the manual there is s brief information sheet that can be mounted next to the access keypad to provide the players with the relevant details for gaining access. Note that if the “B” key (for bell) on the access keypad is pressed on the access keypad, the Bell digital output is turned on for one second. This output can be connected to a bell within the complex so that the door may be opened for visitor’s etc. Note that once the bell has sounded, the system will block any further ringing of the bell for about 10 seconds so that the bell cannot be rung continuously.

In order to exclude access to the complex during non-playing times, the system must be configured so that the access door will only operate during certain times. This is achieved by setting the Access Door On and OFF times in the Set-up System Timers option from the Main Management menu. If a bell is used, the times for this must also be set here.
To exit from the complex, an internal switch must be provided which will activate the striker on the access door. If however the Players Keypad is situated close enough to the access door, this keypad can be used to activate the striker - simply press the “A” key (for access) on the player’s keypad to activate the striker.

Access to the Complex using the Access Reader (optional)

In the same way access to the complex can be controlled using the keypad as described above, a reader can also be used to verify access to the complex. This reader can be a bar code reader, mag-strip reader or transponder type reader. The member is only required to swipe the access card to gain access.

Section 2 - Supervisor Access and Management Routines                                                                                                       

Access to the management routines is controlled by the use of passwords for each user. The users and associated access level for each user levels is configured on the Configuration|Users page. The three levels of password are described below:

Level 1 - Operator
Every Day Use by Court Attendant - restricted access limited to changing member details, entering payments, printing reports etc.

Level 2 - Supervisor
Used By Court Supervisor - access to level 1 above plus allows full editing of all court related parameters, member’s financial details and court access etc.

Level 3 - Superuser
Used by System Super User - complete access to all routines including levels 1+2 plus all configuration settings and utilities.
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The figure shows the normal operating screen of the application. Notice that there is no menu at the top of the screen and no tab pages are displayed below this menu. To gain access to the management routines, click on the Courts panel near the top left hand side of the form. The password dialog will be displayed – now enter your password.
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When this page is selected, a table of the entire member database is displayed.  A limited number of columns for each member are displayed. Use the horizontal scroll bar to scroll to the left or right to see all the columns. Use the vertical scroll bar or database navigator to scroll through the members.
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Members - Personal
[image: image39.png]© Rapons/rpots | Cobre_ il |

| [ [t ane Fieldfor Citeia Operand Value. Logic |Fid [AId )il
» 1lEndDate End Time: >= 11/01/2008 hd R ]
Al
1 il
2] « > > + - - 7 L 5

Fild for Cieria ~Selectthe fild fom the table from the ick st that you wish {0 set  ciera
Piint Report
Operand Select the operator o be used on ths field fo the citeria

Vi Enter the value thal wil b used t comparethe field value using the seected aperaor

Excel Expon

Logic.Several el can be combined o create a compls et using and and of lagic —l
Compasie Exgor

Forexanple: Date >= 01/01/2008 and Dale = 31/12/2006 end il oy st hase tems the cceur it s fme frame —1

DupicateFepor| 1]

Wiaster IKEVINZIOVer 204 64T B iieriace Actve [Reypad W] |




[image: image40.png]Court Management System - Country Club Johannesburg

User Reports ExportData Buleltal Uies Matenance. Arctive About Exk
Couts| Menbes Confguston | Daa Fies |
(5 [l [ [ e[ [ | [ |

Dot | General Label | inoies| E Mai |

Left maigin

0
0

Top margin

Number oflabels across

Labelheight [ 100

Horizontl space between columns

5

USB iterface Active Digtal Upcite]

Master [KEVINZ000]Ver: 2.0.4.64]

111112008 1




Most of the items listed on the details page are self explanatory except for the Category. Each member is assigned to a membership category - these categories are defined in the ‘Configuration|Categories’ option on Configuration page. Once a member is assigned to a membership category, the member assumes the profile of that category. This profile refers to the financial aspects, court access and system privileges. Each member has his own financial, court access and system details. When a member is assigned to a membership category, these settings are copied from the membership category to the member’s profile. This allows complete freedom in setting up each member but still grouping the members in membership categories.
Members - Access
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This screen sets out the court access, period access and system privileges for that member. Refer to Configuration – Access + Bookings section for further explanation of the various fields.

Members - Financial

[image: image42.png]Court Management System - Solutions Squash Club.

User Reports Export Data BukeMal Utities Mainteniance  Archive  About  Ext

ot Mot Contacion | Do i |

(5 [l [ [ e[ [ | [ |
Detas | Genetl| Labl | nvoces| E i |
e [ S
oot Addoss PO Bor Adess

i M

FasNumber | Banking Details - Bank Name:

- Banch Nane:

Bt

€ Malddes: R
Webddess:

— %

111112008 12: Master [KEVINZIDONVer: 20.484] USB Iterface Active Dital Updte]





As with the personal details, most of the items are self-explanatory. ‘Post dated ‘refers to a member who has made a pledge to settle his subscription account in the future. The system will not lock him out when the member attempts to gain access. Refer to Configuration – Club-Invoices section for further explanation of the various fields.

Members – Reports
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Various reports can be generated for a member – the date and time range must be entered for the report and desired report selected. A print preview is displayed once the selected report has been generated.
Members - Activity

[image: image44.png]Court Management System - Country Club Johannesburg

User Reports ExportData Buleltal Uies Matenance. Arctive About Exk
Couts| Menbes Confguston | Daa Fies |
(5 [l [ [ e[ [ | [ |

Detas| Generl| Lab | nvoces E Mal |

SMTP server
FOP server

Distupretwork conmection: [ L Loea e Connection
EMail user name:

EMailuser password:
120 3ddess is entred hre, the 3l utging el il be addressed o s addess

B s he mambers adirecces il NOTba used - sl tesing of e
o o emails per sssson; |0 SENo it to rumber of el per ession - s the 1o of amsils Sent o the SMTP Serverin one sassion
Mmdierbe O SR Eirar oo Someimas o hanle = M v oSSl 3 o G - T et B ek W Pt 2625,

v of acklossss por mat |25 02N it 1o rumberof addresses per emal. Normallyan emllcan only cortai a maximum of 20 adresses
LEEE 20 12 bul amall conains mre than i numbe o 2dcesses. tha emal ull e s 25 2 rumbarof amas.

Gresting at en o emait

11 ik s ampty then he
follouing i used 25 the greting
atthe endof the sl

Regards,
Cltrame
ebadrees

B Az
Telghone Number
Fascimile Number
ol Number

< 5

111112008 1

1:30 Master [KEVINZ0DD]Ver: 2.0.4.64] USB Interface Active [Keypad Mirix]





Shows the activity associated with this member. Every time a member activates a reader, logs onto the system, activates the lights, make a booking etc. – a record is added with the current date and time for that event.

Members - Usage
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Shows the court usage associated with this member.

Members - Lights Account
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Shows the activity associated with this member’s lights account.

Members - Subs Account
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Shows the activity on the member’s subscription account.

Members - Emails
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Displays all the emails sent and received from this member. 

Members - Internet Activity
[image: image49.png]Court Management System - Country Club Johannesburg

User Reports Export Data Bukeal

Uies Maintenance Archive  Abat  Ext

ot | Mot Contacion | Do i |

Cub | Caegore [C835] Paameles | Info Scroen | Hacinare| Uses | FikSetings |

Cats Pois | Sevons|

1 [bescipion _[Colar =

M 1 Nomal 12639424

e Tsranste

M s Ts7ansto

e o520

M s Tsransto B
- S 2

Desciption [Nomal

Colour

S the colour used when displaying tis
period on the main screen and baoking sheets

1111172008 1

Master [KEVINZ000]Ver: 2.0.4.64]

USB iterface Active Digtal Upcite]





Lists the Internet activity relating to this member. This activity can be bookings, cancellations and payments that have been made via the Internet connection.
Configuration

Configuration - Club - Details
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Customer Name

Read only – this is set when the system is installed – this description is displayed on the title bar of the application.
The other fields are self explanatory – note that these details appear on the member’s invoices etc.

Configuration - Club - General
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Maximum Outstanding Balance

When checking to see if a member has paid their subs, the system checks if the balance in the account is less than this amount – if so, the member’s subs are considered to be paid up – if not, the member is not paid up and will only be granted restricted access and excluded from accessing lights, bookings etc.
End of Year Date

This date is the last day of the year for the current financial period.
Start/End of Grace Period

At the beginning of each subscription period, the annual subs are calculated and entered into each member’s account. These two dates now tell the system that during this period, no member must be excluded due to an outstanding balance on the sub account. This provides the members with a period of grace in which to settle the account.

Days of Deleted Member data kept in current database before data is archived
When removing the deleted members from the current member’s database to deleted members database, this setting is used to determine the cut-off date for this process. The cut-off date is set to the current date minus this setting – any members deleted before this cut-off date will be moved to the deleted database.
Backup Server Name

The name of the computer to be used for daily backups – typically this would be a computer on the network.
Backup Data Path

This specifies the drive and folder on the above server to be used for the daily backups. Note that if the Backups Server Name is left blank, then this setting is used as a direct path to the server\drive\folder to be used for the backups.
Days of Backup Information

Determines how many days of daily backup information are stored both locally and on the backup server – any backups older than this setting will be deleted.
Default Path to Save Reports

Determines the folder to be used as the default folder where reports, invoices, emails etc. are stored.
Days of Data Stored before Archiving

In order to keep the size of the current database down to minimum, data older than this setting is moved from the current database to the archive database at the end of every day. This data is not lost but can be accessed by clicking on the ‘Archive’ menu option and connecting to the appropriate database.

Day of the Month/Week when Balances are posted

If the balances on the subs and lights accounts are required, set this setting to the appropriate day of the month, day of the week or daily.
Name of External Application to be run daily   ….. at Time [HH:mm]
An application external to the Court Manager application can be triggered to run on a daily basis at a particular time. Note that the application must reside in the default ‘C:\Court Manager’ folder.
Restart application before end of day routine? – after end of day routine?
The application will be terminated and automatically restarted before and/or after the end of day routine that runs just after midnight every day.

Hide desktop, status bar etc at start-up?

The system can be set to lockout all the normal windows functions that allow users to ‘play’ with the operating system etc. These functions include the taskbar, desktop, start menu etc. If this is enabled and the member’s ‘Windows Locked?’ setting is enabled, then the user will be locked out of the normal windows functions.
Configuration - Club - Labels

[image: image52.png]Court Management System - Country Club Johannesburg

User Reports Export Data BukeMal Utities Mainteniance  Archive  About  Ext

ot Mot Contacion | Do i |

Clb. | Cotegoris| Couts | Parametes| o Sreen Herdwar | Users | Fikt Seings

(75785 nputs | Outputs | Sl Devioe | Reader Fomels| U8 Inerfoce | KeyPads | Down Tine | ReaderErcrs

9] Doy oiWeek | AcoessON | Access OFF | B1ON | oI OFF [ Night Uight ON [Nigh Light OFF[Tier T ON]Tiver 1 OFFfer2] =
[ 1 swdw | oomr 2358 5500 20 000 wor | oo oo | o
[ 2 Mordw | 00m 25 500 20 o o | oo | oo | o
[ 3 Tusty 00w 25 500 20 o o | oo | oo | o
[ & Wedesdy  00mt 25 500 20 o o | oo | oo | o
[ 5 Thute | oom 25 500 20 o o | oo | oo | o
M s Fice 2358 5500 200 o000 I R R
D7 Sauds |
KIN}
« | ™ | 7 | 3
Ensbled Tie Rrge ONTine  OFFTine
AccesstoCouts o001 | [oase Tiner1 o000 | [a000
gl 00 [zz00 Tiner2 o030 | [a000
Ngnight [000|  [a000 Tiner3 o030 | [a000
Tiner4 o030 | [a000

111112008 1

Master [KEVINZ000]Ver: 2.0.4.64]

USB iterface Active Digtal Upcite]





Labels can be printed that contain the member’s addresses or for membership cards – these settings determine how the labels are printed by the printer.

Configuration - Club - Invoices
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Each member has a subscription account – this can be used to raise levies each year depending on the member’s Category.

Remarks to Invoices

The three lines will be printed at the bottom of the invoice – this can be used for reminders etc.

Discount – Settlement Date

Discount can be applied for early settlement of an item – if set and the date of payment is prior to the Settlement Date, then the discount will be applied those items that have the ‘Discount?’ setting as explained below. 
Description

Up to six annual levies can be configured – listed as Items 1 through 6. The Description of each item is in the invoices to describe each item.

Pro-rata?

If a member joins the club during the year, the levies can be charged on pro-rata basis – set the ‘Pro-rata?’ field. If ‘Pro-rata?’ is not set, the full levy will be raised on all new members. 

Annual?

If set, the levy will be charged on an annual basis – if not, the levy is charged on a once basis.

New?

If set, this levy is only charged for new members – for example, and entrance fee.

Discount?

If set then the discount settings above will be calculated on this item. If not, no discount is applicable for this item.

Configuration - Club - EMail
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The application has an integrated email facility. Emails can be sent and received – these emails will be linked to individual members on the basis of member’s ‘Email Address’ setting.

The following settings are required to enable the email to function correctly.

SMTP Server

The mail server for your outgoing mail.

POP Server

The mail server for your incoming mail.

Dial-up Network Connection

Specifies then connection to be used when receiving or sending mail. If a dial-up connection is used, then the application will attempt to dial-up to send receive mail if not connection exists. If a permanent Internet connection is used, set this field to LAN.

Email User Name

The user name used by the POP Server to identify your mail.

Email User Password

The password associated with your user name.

Email Test Address

Sometimes it may be necessary to test the email functions – for example, sending a bulk email with embedded member data. If this field is set to valid email address then all mail that is sent will be sent to this address.

Max no of Emails per session

This setting limits the number of emails sent in one transmit session – this may be set if for example there is a limit on the size of the mail box.

Max no of addresses per mail

If the bulk email is sent to multiple addresses as opposed to individual emails for member, this setting limits the number of addresses in each mail. If the bulk mail contains more addresses that this limit, the mail will be split into separate mails each containing this number of addresses until all the address have been allocated.

Greeting at end of email

The user can customise the greeting or footer that is attached to the end of all emails sent from the application. If this setting is left blank, then the default greeting as described next to the box will be used.

Configuration - Categories - General
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The user may define any number of membership types or categories. This routine allows the user to add new membership types. Each of these types has its own profile that defines the financial aspect for that membership type as well as the court access and system privileges assigned to that type of member. When a new member is added or an existing member’s type of membership is changed, the membership type profile defined here is copied form this membership type definition to the member’s profile. In this way members in the same membership category have the same profile - this profile can however be fine tuned for each individual member.

Include Member in Reports

If enabled, the member’s details will be included in all the system reports.

Include Member in Labels

If enabled, labels for this member will be printed using the label printing routine.

Configuration - Categories - Financial
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Annual Fees
This list of six descriptions and amounts allows the user to define the annual amounts payable by that type of member. These amounts together with the descriptions will appear in the member’s financial records and on the invoices.

Maximum outstanding subscriptions before exclusion

This amount defines the cut-off limit that is used to determine whether a member should be granted access if there is an outstanding balance on the subs account. For example, if we set this amount to -R 10-00 then the members balance must be greater than -R10-00 to gain access - if not limited access is granted so that the member can examine his account etc. - the member will be unable to activate the court lights or make bookings.

Minimum credit needed to gain access to courts

This amount defines the minimum balance on a member’s light account before the member is excluded from activating the lights for a court. For example, say we set this amount to R -10.00, then the member will be able to go into an R10-00 debit situation before the system excludes the member from using the courts.

Credit limit to warn member that credit is low
If the member’s light account balance is less than this setting, a warning message “Credit Low!!” is displayed on the screen when the members logs on.

Maximum number of payments  per year into lights account
This defines the number of payments each member is allowed to make into the light account per calendar year. This is used to form the basis of a restricted membership where for example, a member pays R100-00 for the whole year but once this amount is used, the member no longer has access.

Discount on light fees – set to negative to charge surcharge
If a particular type of membership is granted cheaper light charges, this parameter can be used to define this discount. For example, say that it is decided that the members of the committee will be granted a 50% discount on the normal light charges and then set this value to 50.0. Surcharge if negative

Configuration - Categories – Access+Bookings
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Period - Access to Court – Bookings per Day – Bookings per Week – Restrict Visitors?

For every period type that is defined (see section Playing Periods), the member can be granted or denied access for that period definition. The number of bookings for each of the playing periods per day can also be set. For example, say you wish to exclude a member from playing and booking in the peak period, then enter N for Access to Courts and 0 for Number of Bookings next to the peak period description.

Number of days of booking data available to member [-1=global setting]

For each day of the week the number of days available to make court bookings can be defined. If these values are set to –1, then the system will use the global settings from the Configuration|System Parameters option. 

Courts to which member has access

This list defines the court numbers that the member is allowed to use. For example, say we have four courts and we want to restrict a particular type of membership from using the match court which is defined as court no 4, then we set this parameter to 1:2:3:   :   :   :   : .

Allow member to make block booking?

If this flag is enabled, the member is allowed to make advanced block court bookings otherwise the member can only make one booking at a time. This has no effect on the ability of the court attendant to make block bookings.

Automatic switching of court lights – no user input required?

If it is necessary that the lights are automatically turned ON and OFF for an advanced booking, enable this flag. This means that when the system time reaches the starting time of an advanced booking, the lights will turn on automatically for that playing period with no member input. At the end of the advanced booking period, the lights will automatically turn off. This can be used for leagues where a number of the team members require access to one account.

Configuration - Courts - Courts
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All the charges for lights, bookings, cancellations and penalties can be defined for each court for all the various playing periods.

Description of court

The description that appears on the interface screen, member options, reports etc.
Default session time [min]

Sets the default time period in minutes of a session on this court – this time is used when activating the lights for this court. If set to zero, the ‘Default duration of a session’ on the ‘Configuration|Parameters’ page is used.
No of Opponents for session

For a singles courts set this to 1 – for a doubles court set this to 3. When asked to confirm the opponents details when activating a court, one opponent for a singles court and three opponents for a doubles court are required.
Member’s fees for lights per minute [R/min]

The charges for court lights are based on RAND PER MINUTE OF COURT TIME USED. For example say the duration of the game was 40 minutes and the light fee is R 0.10 per minute, the cost of the session will be R 4-00.

Visitor’s fees for lights per minute [R/min]

The charges for visitor’s fees are based on RAND PER MINUTE OF COURT TIME USED. For example say the duration of the game was 40 minutes and the visitors fees is R 0-211 per minute, the cost of the session will be R 9-50.

Booking fee when making a booking [R]

If desired, the user can charge a player a booking fee for every advanced booking that is made.

Cancellation fee when cancelling a booking [R]

A cancellation fee can be charged for every cancellation of an advanced booking.

Penalty fee for not honouring a booking [R]

A midnight each day, the system checks to see if the advanced bookings, which were made for the past day, were fulfilled. If not, a penalty fee can be charged.

Minimum charge for court per session [R]

A minimum charge can be set for advanced booking. If for example a full session would normally cost R5-00 and the player only uses R3-00 for his session, this could be set to say R4-50 so that the R4-50 is charged and not the R3-00.

Internet booking fee [R]

Same as the Booking Fee above but for a booking made via the Internet Booking Facility.
Internet cancellation fee [R]

Same as the Cancellation Fee above but for a cancellation made via the Internet Booking Facility.

Digital Output and Input

Computer Name

Enter the name of the computer to which the USB digital interface unit for this court is connected – leave blank if the interface is connected to the Master system.
Relay output

Enter the number of the relay on the digital interface unit that is used to control the lights for this court.
Override input

These inputs are used to provide an external means of switching the court lights. For example say we still have other light meters installed and we wish to use these meters for visitors. We now take the relay outputs from these meters to switch these inputs. This will bypass the normal operation of the SQUASHCON system and turn the lights on for the period the meter is active. Enter the number of the digital input on the digital interface unit that is used for this function. A value of 0 disables this function. When one of these inputs has been defined and the input is active the screen will display COURT 1 OVR to indicate that the OVERRIDE function is active.
Configuration - Courts - Periods
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Up to five different playing periods can be defined. For example, we can define the following playing periods NORMAL, DISCOUNT and PEAK. Now when we define the court playing periods for each day, we can use any of these three periods for any particular time slot. For example we can apply the DISCOUNT period to mornings only, the NORMAL period to afternoons before 16h00 and evenings after 20h00 and the PEAK period to times between 16h00 and 20h00. Now for each court we can define the charges for lights for these periods as well as the booking, cancellation and penalty fees applicable to these periods. If the period description is left blank, the system assumes that that period is undefined and it will not appear on any of the period definitions.

Configuration - Courts - Sessions
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If different starting times are required for each court, then this flag must be enabled on the ‘Configuration|Parameters’ page – ‘Do you want different starting times for court periods?’ In this case the starting times for each court must be entered. Make sure that this flag is set before these times are configured.

For each day of the week the starting times for the playing periods are defined. These playing times must extend from the earliest playing times to the latest playing times. If a member attempts to access the courts outside these times, access will be denied. Once the playing period starting times have been defined, then the period code must be inserted for each court for each timeslot. For example, as discussed above in the section - “Playing Periods”, we define NORMAL as period no 1, DISCOUNT as period no 2 and PEAK as period no 3, then we must enter the appropriate code for each of the starting times for each court. 

Configuration - Parameters
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The following parameters are used to customise the system.

No of courts [read only]

Defines the number of courts attached to the system – this is read only and is set during the initial installation of the system.
Cancellation period prior to start of booking [hr]

When a member cancels an advanced court booking, the system checks to see if the date of the booking is the same as the current date - if so, the system calculates the difference in time between the current time and the starting time of the booking. If this time is less than the value set for this parameter, then the system will not allow the member to cancel the booking. This is to prevent a member from cancelling a booking minutes before the booking is due to start thereby avoiding the penalty charges.
Time period used to check for booking utilisation [hr]

At the end of the day when the system goes through the booking sheet to see if the advanced bookings were utilised, the system checks to see if the member who made the booking played on any of the courts during the time period of the booking. This parameter sets the time frame on either side of the booking time period that is used to perform this comparison. In other words if the player begins to use a court say half an hour earlier than the booking time, the system will not penalise the member if this parameter is greater than half an hour.

Time period after start of booking - booking still valid [min]

Sets the time period after the starting time for an advanced booked period during which the player has rights to the booked court. For example, if set to 10 minutes, the player may arrive up to 10 minutes after the starting time for the session and still have exclusive access to the booked period.

Time period ahead of system time allowed as starting time [min]

When entering the starting time for a session on any court the system checks to see that the entered starting time falls within this time frame. If not, the player is asked to re enter the starting time. This restricts the time in the future for which the player may activate the court lights. In other words the player cannot activate a court for that evening by entering a starting time in the morning. This is useful as errors can be made when entering this starting time.

Default duration of a session [min]

Sets the default duration of a session.  The default session can also be set on a court by court basis – see the Configuration|Courts|Courts page.
Maximum Time Period for a Session [min]

Sets the maximum duration of a session - when the player enters the desired duration for the game, the time entered is checked to see if it exceeds this value - if so the player is prompted to re-enter the duration.

Time Period for Night-Light [sec]

This setting allows a light to be activated when user activity is detected. For example, say a member scans an access card, the night-light will be switched on. If the member then plays on a court for a time period, then only after the number of seconds set in this setting will the night-light be switched off. The daylight detector must be enabled for this feature to be active.

Light flash time when advanced booking starts [sec]

When starting a confirmed advanced booking and the court is already in use by some other player, the system will flash the court lights to indicate that the current period is over. This parameter sets this period for the flash.

Access door activation period [sec]

Sets the time the digital output relay is activated to open the access door when access to the complex has been granted.

Penalty Charged for Court Abuse [R]

If it is found that a member has been damaging the courts, then those members who have the ‘Court Monitor’ flag set in their personal detail option may impose a penalty. In other words, if a Court Monitor sees another member abusing the courts, then this Court Monitor enters his own details to gain access to the system in the normal manner and selects the Impose Penalty for Court Abuse option from the menu to impose this penalty. This penalty will then usually exclude the fined member for using the courts again until this penalty and/or the matter has been resolved.

Length of PIN numbers

Sets the number of numeric digits used for the automatic generation of the PIN numbers.

Days for which Restrictions are lifted on Bookings/Access

In order to utilise the courts to the maximum the restrictions imposed on using and booking courts can be lifted for a certain period. For example, if a non-peak member wishes to use the courts during a peak time, he will be unable to do so because of the restrictions on his court access during this period. If we set this parameter to 1 day, then this member will be able to book a court for a peak period, the day proceeding the date of the booking and also use the court during this period.

No of days of booking data available to Office

In order to make advanced bookings, the booking sheet for a period into the future must exist. This parameter defines the number of days into the future that will be contained in the booking sheet. Note that when the system boots up and at the end of the day, the system checks to see if the booking data for the days defined here are available - if not, the data for the missing days is added. 

No of days of booking data available to Players [global setting]- Sun through Sat
Determines the number of days of bookings data that is displayed when the member makes a booking and hence the days available to be booked.

Request opponent’s details when activating a session?

If enabled, then when a player activates a session, the system will prompt for the opponent’s PIN code. If no code or an incorrect PIN code is entered, the player will be charged a visitor’s fee for the session based on the Visitors Fee [R/min] charge. If a correct PIN code is entered, then no visitor’s fee is charged. If disabled, the visitor’s fees are not charged and the player is not prompted to enter the opponent’s PIN code.

Ask to split costs for a session between two players?

When the system is set up to check that both players are members by confirming both the pin numbers and this flag is enabled, then the players are asked if they wish to share the cost of the session. If this flag is not set, then the question is not asked and the player who has logged into the system will bear the full cost of the session.

Automatically split costs for a session between members?

If set, the option above is ignored and the cost will automatically be split between the members.
Print receipts for moneys received?

If enabled, a receipt will be printed every time the attendant receives money.

Automatic allocation of new membership numbers?

If enabled, when a new member is added, the member’s membership number will be automatically calculated depending on the first letter of the member’s surname. If disabled, the membership number must be input manually.

Automatic allocation of PIN numbers?

If enabled, when a new member is added, the member’s PIN code will be automatically calculated. If disabled, the PIN code must be input manually.

Ask for PIN Code with access device?

If enabled, the system will ask for a PIN code after the card has been used to gain access – the PIN code entered must match the card before access is granted. If disabled, only the card is verified before granting access.

Allow membership access via keypad?

Enables or disables access to the system via the keypad. If a member must have an access card to gain access then disable the keypad for membership access.

Allow members to change PIN?

If enabled, an extra option is added to the logon menu that enables the members to change their PIN codes. Note that these codes must be unique.
Use access numbers for readers – if not, member numbers are used?

Sometimes the member can be assigned a membership number and an access number. This setting determines which number is to be used to identify the member when using the access device.
Pro-rata Calculated Subs (0=Don’t otherwise enter month of yearend)

If enabled and a new member is added, the system will calculate the annual subscriptions for that year on a pro-rata basis depending on the month which is entered here as the end of the subscription year. If disabled, the full yearly subscription is charged to new members.

Activate the manual bypass switches?

If enabled, the manual bypass system is permanently enabled - that is the manual override switch will be functional.

Is the access keypad attached to the system?

If enabled, the keypad for the player input is enabled.

Do you want different starting times for court periods?

By default, the starting times for the playing periods on all courts are the same. If it is required that the courts must have different starting times then this flag must be set. In this case the starting times for each court must be entered into the system as explained in the Court Playing Times section above.

Allow member to logon as an opponent to an active session?

When enabled, an additional item is added to player options list when the member logs on – ‘Logon as opponent’. This allows the member to select an active session and logon as the opponent for that session.

The other settings that appear in gray should not be changed unless instructed to do so by the system installer.

Configuration - Info Screen

[image: image62.png]Court Management System - Country Club Johannesburg

User Reports Export Data BukeMal Utities Mainteniance  Archive  About  Ext

o Mot Contacion | Do i |

Cub | Coteors | Couts | Paametes | InfoScreen | Hardae | Users  Fikd Setigs |

SelectDatsbase: D 2 Update Fiekls
Feaiane Fe Dessrton oetaut With[oefaut Algment[ExgortFed[Preciion] Oetabese | _Feidia
o o 0 Rt True 0 o o
Suname Sunane 120 et True o o [
st st 120 et True o o 2
Ve 1o Memo 0 Rt True 2 o B
actresst actress 1 120 et True o o 0
Actress2 sctress 2 120 et True o o B
Suurn Suurs 120 et True o o B
ay ay a0 et True o o 7
Coe Fosta o 16 et True o o o
Posiress P oBox 200 et True o o B
TeLor Terwork % et True o o 0
TeLFome Tetrame % et True o o [
Facsinie Facsinie % et True o o 2
Cetptione Cellpone % et True o o 6

e Laar e tress 200 et True o o 1
Brtroste Bithaste 120 et True o o s
e enier sl True o o ©
Tope Category 5Lt True o o [
MLt ke st Lot True o o 1
Miane Mt Nane 120 et True o o 19

‘ ] | ~ > > | 7 5

111112008 1

Ve 20451 T 5 e At ittt





When a member logs onto the system, this information screen is displayed on the upper right hand panel of the logon screen.
This can be used to display relevant information regarding club activities, subscriptions that are over due etc.

Configuration - Hardware - Timers
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Five other outputs besides the access door and bell can be configured to act as system timers. These timers can be used to switch on external lights, heaters etc. For each of these outputs, the ON and OFF time for each day of the week can be defined. 

Note that when setting the times for the Access to Courts, Bell and Nightlight options, you must be sure that these are the times you wish these options to be active – outside of the entered times these options will be disabled.

Configuration - Hardware - Inputs
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Digital inputs attached to the digital interface unit can be configured to change the behaviour of the system. At present, only one such input is defined within the system:

Light Sensor

This input is used to control the night-light as well as control the lights for the courts when darkness is detected – for example, when used to control tennis court lights. The Input Bit value entered corresponds to the number of the input used – from 1 to 8. A value of 0 disables this function. A positive value indicates that the sensor will activate the input when darkness is detected. A negative value indicates that the sensor will activate this input when daylight is detected. Every time this input changes state, a record is added to the System Activity Log to provide a means of tracking this input.

Note that periods of ‘Light’ the lights for the courts will not be switched on.

 Note that if you require override inputs to override the court lights, these can be set on the ‘Configuration|Courts|Courts’ page for each court.
Configuration - Hardware - Outputs
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Each of the relays used to control access door, bell and system timers must be defined so that the correct relay is used for each output. These definitions are set before they leave the factory and should correspond to your digital output interface PCB. 

By default, a row for the ‘Manual ByPass’ must exist to control the action of the manual bypass switches – this is set to relay number 16.

Note that the relays associated with the lights for each court are set on the ‘Configuration|Court|Courts’ page.

Configuration - Hardware – Serial Devices

[image: image66.png]Court Management System - Solutions Squash Club.
User Reports Export Data BukeMal Utities Mainteniance  Archive  About  Ext

Couts Menbers | Confiacton| Data Fies |

[~ Locate Member. Enter Member No or Sumame (+First] to Locate Member
i L s e | o |
Sumane Frthiane emNo_[Acosss Nurbe] Subs Baance igh Blane] Gende Categop|_CslPhore
[[[ackermoan AF I o0 N NP | oo
[TJackenmian 51 T R
[Jeon A (Boutl ko right ok on menber o dsply detals F2=Detals F3=CountseBookings F4=rayments
[[Jeoams 40 = T :
oatis ons cautseontosaions caza ool N e
o | rmeonaiscaze mn-_l
000
= ontrol Solutions
o Sl PO Sool v e
Fregouie 0 N NP | oawse c
b
wlB om N e o
0 N | NP | oo -
S o [T g
0ot fenegedCoaage e 0 N | NP | oedeonsE -
ot eraiene St e
Folder At Mansger w0 N NP | oz -
a0 N | NP | oezeise
Conyrit @ Conto Soions 20072008 a0 N | we | oz
w0 N we .
1457 o mm om N we | oezas
1465 o amm  om N W
1461 o mal__ow i | ie | s e
< - | > + | @

VN 20451 [ ooerice e





Any access devices that are connected to the serial RS232)  ports must be defined here. Typically these devices are used to provide access to the court complex and/or log the member onto the system – for example, bar code readers, magnetic card readers, transponder readers or biometric readers.
Add a record for each device and then set the following:

Com No

Enter the Com Port No to which the device is attached – this must correspond to the Windows Com No used for this port.

Baudrate

Parity

Data Bits

Stop Bits

Set these parameters to match those of the access device.
Assigned

Select the function to be performed by this access device from the pick list.

Computer Name
Leave blank if this access device is connected to the Master system. If the access device is connected to another computer on the network, enter the computer name – this access device will then act as the local interface device for that computer.

Configuration - Hardware – Reader Formats
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In order to make the system as versatile as possible, this routine enables the user to configure the way in which the system will decode the message sent from the card reader when a card/transponder is detected.

No of Chars
Defines the total number of characters that are received from the reader unit. This includes the start and end of text characters. Note that if the number of characters is not constant, then set this value to 0 – this will disable this setting and allow a string of any length to be decoded.

Start of Text [SOT]

Defines the first character of the string.

Prior End of Text
Defines the character received before the EOT character.

End of Text [EOT]

Defines the last character of the string.

Memno Start
Defines the starting position in the string from which the membership number will be read.

Memno Length
Defines the number of characters from the Start Position that will be used to extract the membership number.

Memno Offset

If the user requires that the membership numbers should be of a minimum number of characters, then this field may be set. In this case, when the membership number is extracted form the reader string, this numeric offset will be added to this number. For example, say the reader returns a number of 450 and the numeric offset is set to 10000 then the membership number stored by the system will be 10000+450 = 10450. Set to 0 if not required.

Log Entry?

Set to 1 to log information received from reader when error has occurred. Set to 0 to disable logging. Set to -1 to log all information from the reader irrespective if an error occurred or not.
 Name Start
Defines the starting position in the string from which the member’s name will be read. Set to 0 if not required.

Name Length
Defines the number of characters from the Start Position that will be used to extract the member’s name. Set to 0 if not required.

Type Start

Defines the starting position in the string from which the member’s type will be read. Set to 0 if not required.

Type Length
Defines the number of characters from the Start Position that will be used to extract the member’s type. Set to 0 if not required.

Configuration - Hardware – USB Interface
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This screen shows the various components that make up the digital input and output functions of the USB interface.
Most of the buttons are used to check the functions performed by the hardware systems.

Configuration - Hardware - Keypads
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When the system is fitted with a player or access keypad, the system will use the definitions contained in this table to map the keys on these keypads to appropriate Windows keys.

Configuration - Hardware – Down Time

The application updates the current date and time in the database every five seconds. When the application is restarted, it can then determine for how long the application has been[image: image70.png]User Reports | ExportData BukeMal Lkiities Maitenance Archive About Exic
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 inactive. When the application restarts and this down time exceeds 5 minutes, a record is added to this table.

When calculating the charges for courts and penalties at the end of the day, the application checks to see if the application was active during the time period to be checked – if not adjustments are made to these charges and/or penalties.

These records can also be used to check for power failures etc.

Configuration - Hardware – Reader Errors
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This list shows the data that has been received from the access devices. 

If the access device is correctly decoded, the ‘Reason’ column will contain the ‘Reader Format’ that used to decode the data received from the device.

If the ‘Configuration-Hardware-Reader Formats-Log Entry?’ setting is not set to zero, then when system receives data from the device, it is checked to see if it matches the formats setup in the Reader Formats table. If it does not match any of the formats, the input data received from the device is saved in this Reader Errors table for diagnostic purposes.

Note that if we set the above setting to a value of ‘-1’, then a record will be added to this table every time a data is received from the device irrespective of whether the data was correctly decoded or not.

Configuration - Users

A number of operators can be defined for the system. This provides a number of persons with access to the supervisor routines etc. Each operator is provided with an operator level depending on the access level that is granted to that operator. 
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User Name

User name – this will appear on reports.
User Password

A password used by this user to log onto the system – note that the password is NOT case sensitive.

User Level

Select the access level that will be granted to the user when the password is entered. ‘Operator’ is the lowest level and ‘Superuser’ is the highest level. ‘Operator’ level is normally used for day-to-day operation and ‘Superuser’ level is used for system configuration etc.

User Timeout [sec]
If no keyboard and/or mouse activity is detected for this period of time, the system will automatically revert back to main operator screen. This is to prevent the system form being left in the operator mode. Note that if you are printing a large number of invoices or other reports, make sure to set this value to a time period greater than the expected length of the printout.

Windows Locked?

If set, the normal Windows access functions such as the taskbar, start menus, keyboard access via Ctrl-Alt-Del. Alt Tab etc are disabled. This restricts the user to the Court Manager application only. Note that the ‘WinLock’ feature must be installed for this locking to work – see Configuration-Club-General section and the Install Winlock button.
Configuration - Field Settings
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The databases that contain data relating to the member’s activity are listed here – the required database can be selected using the ‘Select Database’ pick list. All of the fields contained within the selected database are listed. The Id, Field Name, Database and Field Id are read only and cannot be edited by the user. The other fields can be customised by the user.

Field Description

This field is used to provide the user with description of the field in layman’s terms. These descriptions appear as the titles for the columns in reports and Excel exported spreadsheets. This description is also used in the drop down lists when selecting a field when creating a user defined report or export.

Default Width, Default Alignment, Precision
These define the default format for this field name when it is added as a column of a report. 

Export Field?
If set, then when this database is exported from the Export Data menu option, this field will be included in the export. If not set, this field will not be included in the columns that are exported. This is used to protect sensitive data such as PIN Codes or access number etc from appear on reports and spreadsheets. 
Data Files

The pages listed on the Data Files tab show the data contained in those tables linked to system and member activity. Note that these pages contain the data for all members – if you want data for specific member, go to the details for that member and the appropriate data file.

Data Files - System Activity
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Records are added to this table whenever the system triggers an event. For example, when the system restarts, performs the end of the day functions or does backups etc. This log provides a comprehensive listing of all system related activity.

Data Files - Member Activity


Shows the activity associated with all members. Every time a member activates a reader, logs onto the system, activates the lights, make a booking etc. – a record is added with the current date and time for that event. 

Data Files - Court Usage


A session is added every time a court is activated and/or the lights are turned on. All these sessions are listed here.

Data Files - Lights Account


All transactions that occur on the member’s lights account are listed here.

Data Files - Subs Account


All transactions that occur on the member’s subscription account are listed here. 
The ‘Description’ column displays the field that was adjusted by the transaction. 
The ‘Amount Before’ and ‘After’ columns show the value of this field before and after the transaction. 

The ‘Difference’ column shows the change in the value of this field after this transaction – that is Amount Before minus Amount After.

The ‘Account Balance’ column is the total balance on the member’s subs account after the transaction.

Data Files - Emails



Data Files - Bookings

All the booking information contained in the booking sheet is displayed. This contains information from the past (depending on the number of days of data that have been kept in the current file before being moved to the archive file) and information in the future (depending on the number of days of booking data has been set).

Data Files - Internet Activity



Data Files - Deleted


This listing contains all members that have been deleted from the current member’s database and the moved to this table. Note that these members cannot be edited. To view any field associated with a member, scroll across the columns – all the columns in the member’s table have been included in this listing.

Data Files - Payment Types


A listing of all the payment type and their associated codes is provided here as a reference.

Data Files - Status


The status table contains information regarding the computers that are running the Court Manager software. These include those computers that are networked to the master computer.

The Master computer is the computer that controls the court lights via the USB and digital interface. The master computer will only have one record in this table.

All other computers that access the Court Manager application across the network are Slaves. Each slave computer will have a read and a write record in this table. The date and time in the Time column shows the system time on that computer – the time of the slave computer is automatically synchronised to that of the Master computer.  
Reports


A number of report options are available. 

Reports - Criteria

When a report that contains information regarding the members is selected, the Set Criteria for Report screen is displayed. This allows the user to select only those members that the user wishes to be included in the report. For example, the report can be printed for only Male members, category type Individual or League.

Reports - User Defined Reports – Reports/Export

One of the options on the Report Menu is the ‘User Defined Report and Export’ – this option allows the user to define, configure and save a report to the user’s own specifications.

Reports - User Defined Reports – Columns

Once the table on which the report is based has been selected above, the fields for the selected table become available as columns in the report.

Reports - User Defined Reports - Criteria

Criteria can be set for each report. Each row of the criteria is defined by a logical statement – for example: Mem Number > 5000 will restrict the report to include only those members with membership number greater than 5000. If we add a second criteria – for example, Mem Number <= 10000 and use a logic setting of ‘and’ to link the criteria, then the report will be restricted to all those members with membership numbers greater than 5000 AND less than or equal to 10000. Note that the last criteria must have a logic setting of ‘end’ – this terminates the logical statements. Note that if a field that contains a date and/or time, the Value must contain a valid date and/or time in the regional format settings for the date and time for that computer.

Export Data

The information contained in the database can be exported to an Excel format using these options. 
The columns that are exported for each option are determined by the settings on the ‘Configuration|Field Settings’ page. 

By default these Excel spreadsheets will be saved in the ‘Default Data Path’ but any folder can be selected using the file save dialog that appears before the information is exported.

Bulk eMail


Emails can be sent to a group of members. Click on the + button on the navigator to add a new bulk email,. Enter the subject, contents and add any attachments by clicking on the Add button. Refer to the Members – eMails section for more information regarding these settings.

Once you are satisfied with the mail, click on the ‘Create eMail’ button to add an email for all those members that you choose.

You will be asked the following question: ‘Do you wish to send individual emails to each member?’. If you select yes then an individual email will be addressed to each member. If not, then a number of emails will be added – each of these emails will be addressed to a number of members – see the ‘Configuration|Club|eMail’ page for these settings.

You will now be asked the following question: ‘Do you wish to add normal greeting and ending for each mail?’ If yes, then the normal header and footer as setup on the ‘Configuration|Club|eMail’ page will be added to top and bottom of the contents field for each mail. If no, the contents will be unaltered.

Note that the emails created using this method are not sent until you click on the ‘Send’ button on the ‘Data Files|Emails’ page.

.

Utilities


Check Member Numbers

All the membership numbers and PIN codes are checked for duplicates – if found these numbers are highlighted.
Check Member Details for Errors

All members are checked to see if they belong to a valid category and/or gender – if not, the user is able to select the applicable category and/or gender.
Create PIN Codes

The PIN codes for all members will be cleared and new unique PIN codes will be created for all members.
Archive Deleted Members

All members deleted before a cut-off date will be removed from the active members database to the deleted members database. This cut-off date is determined by the ‘Days of Deleted Member data kept in current database before data is archived’ setting on the ‘Configuration|Club’ page.
Archive Data

All information older than the cut-off date will be moved to the archive database. The cut-off date is determined by the ‘Days of data to be stored in current file before archiving’ setting on the ‘Configuration|Club’ page.
Compact Database

In may be necessary to remove all the deleted data from the database – this routine removes this data and compacts the database into a smaller database.
Backup Data

This option allows the user to make a backup of the database – three types of backup are possible:
· Local Disk Backup
The backup is made to the local disk – the database is backed up to a folder: ‘C:\Court Manager\Data Backups\Backup YYYY-MM-DD HHhMMm Manual’
· Remote Server Backup

The backup is made to the backup server – the database is backed up to a folder: ‘\\serverbackup folder\Backup YYYY-MM-DD HHhMMm Manual’

· User Selected Folder

When selecting this option, the user is prompted with a file select dialog – the backup will be copied to the selected folder.
End of Year Routines

If the application is used to control the subscriptions account for the members, then at the end of each financial year, the existing balances must be calculated and transferred and the new subscription of the next year must be raised for each member.
· Transfer Current Balance to Previous Year’s Balance
The balance on the member’s account is calculated and transferred to the ‘Previous Year’s Balance’ field – the debit, credit and interest/discount fields are set to zero.
· Transfer Category Subs Amounts to Members

Once the subscription amounts for the next year have been decided and various membership categories have been updated with these amounts, these amounts will be transferred from the membership categories to the member’s account and the balance re-calculated.
· Update Membership Label Flags

If the system is used to print membership labels, these labels are only printed for members who have paid their subs. Once the membership label for that member is printed, the date on which the label was printed is updated. In this way when the next batch of membership labels are printed only those that have paid since the last batch will be printed. This option resets all these dates for the next financial year.
Maintenance


The following options can be used to perform a specific task:

Enter Hardcopy Settings
If a valid email address for a member is defined, then it is normally easier to email information such as invoices etc. instead of creating a hardcopy and posting the item to the member. This routine will check if the member has a valid email address and if so, the member’s hardcopy setting will be disabled.
Copy eMail Address

In the past, some clubs used a blank field to save the member’s email information – this routine will copy the information from this field to the email field for each member and if desired, clear the field used for the email information.
Clear Member’s Subs Account
All debit and credit amounts associated with the member’s subscription account will be cleared after user confirmation.
Clear Member’s Lights Account

The balance of all members’ lights accounts will be cleared after user confirmation.
Calc Member’s Subs Balance

The balance on all members’ subscription accounts will be calculated after user confirmation.
Update Booking Information

If the user has made changes to the times for the sessions, the existing booking file will be updated to include these changes. Any future bookings that have been made will be kept.
Recreate Booking Information
The existing booking information will be deleted and the booking table will be recreated using the current settings for the court sessions. Note that all future bookings will be lost when running this option.
Reverse Deleted Members
Members that have been removed from the active member’s database to the deleted member’s database will be moved back to the active database.
Post Balances
The balances on the subs and lights accounts for all members will be posted.
Add User Defined Reports

Reports from another database can be imported into existing user defined reports.
Restart Application

Selecting this option will terminate the current application and restart another instance of the application.
Archive


Every day at midnight, data that is older than the number of days specified on the ‘Configuration|Club|General page ‘Days of Data Stored before Archiving’ setting are removed from the current database to an archive database that is located in the Archive folder. A new archive database is created at the beginning of every year – the archive is named Courts-YYYY.mdb.

If the user wishes to examine the data contained within any of these yearly archives, the user must select the appropriate archive when the Select Archive File dialog is displayed.


Once connected to the selected archive database, the title of the application is displayed in green together with the name of the selected database. All the functions except for the Members, Data Files, Reports and Export Data are not available in this mode. To re-connect to the current database, click on the Current menu option.
About

 
Displays the current software information and contact detail.
Indicates the status of the access doors A1 (A2,A3) if defined– panel goes green when door is open





Green flashing panel indicates that the software is running – if this panel does not change colour approximately every second during normal operation then the application has hung up





Shows the current system time and date





Indicates the name of the computer, whether a Master or Slave and the software version





Indicates the member that has booked this session with the following colour coding:


Blue indicates a prior booking


Green indicates a prior confirmed booking


Purple indicates the session was initiated by simply activating the lights


Black indicates automatic switching of the lights for this session





Indicates the type of session for that time – for example normal or peak





If this booking is highlighted in dark blue, it indicates that this is the active session on that court.





Displays the name of the member that is currently using this court and the starting and ending time for this session. Bright yellow in colour if the court is being used.





Shows the court description – if the panel is a bright yellow colour, the court lights are ON otherwise the court lights are OFF.





After you enter a valid password, the following menu items and tab pages will be displayed. Depending on the level of access granted by the password, some of these options may not be available.





Members:


Click on the member’s page to display a list of all the members – right click or double click on any members to edit or view that member in more detail.





Configuration:


Click on the Configuration tab page to view all the configuration settings. 





Data Files:


Provides access to the various tables contained within database that contains all the information for the system.








Default Passwords for a new system:





Operator		op


Supervisor	sv


Superuser	su





Double click this Active Player panel to begin the logon process using the mouse or simply press any key on the keyboard or keypad to begin the member logon process





Double click this Court panel to enter your password to gain access to the members, configuration, reports, data export etc. If you enter a blank password, the system reverts back to the simple user interface with none of these options available and the menu is not displayed





Assign Category Profile


Clicking on this button will assign the selected category settings to this member. The user will be asked for confirmation.





Locating a Member by Surname (First Name)





To locate a member by name, enter the surname ‘Surname’ box (and first name into the ‘First’ box if necessary) – once entered, the table will automatically be sorted on the Surname + First columns and if the entered name is found, the appropriate member will be selected. If the name is not found, the member name closest to the entered name will be selected.





In the adjacent picture ‘AD’ has been entered to locate the member and the member associated with that name has not been found but the member with the closest name has been selected.








Last Member





Next Member





Prior Member





Add Member





First Member





Database Navigator


This component is used to navigate your way round the various records contained within the table – this applies to all the other navigators contained in the application





Shows the status of the USB interface that controls the lights and keypads – green indicates interface is correctly installed and running – red indicates that the USB interface is not installed and/or there is a fault with the interface





Locating a Member by Member No





To locate a member by membership number, enter the number into the Member No: box – once entered, the table will automatically be sorted on the Mem No column and if the entered number is found, the appropriate member will be highlighted. If the number is not found, the member number closest to the entered number will be selected.





In the adjacent picture 701 has been entered to locate the member and the member associated with that number has been found and highlighted.








Assign Membership Number


If the system is set to assign membership numbers automatically, then clicking on this button will assign a new unique number for this member





Locating a Member





A member can be found by either entering the membership number or the surname (and first name if required).








Sorting the Member’s Table





The member’s table can be sorted on one of the following columns:





Surname + First Name


Mem No


Category


Access Number





To change the sort order simply click on that column title – the column that is active as the sort order, will be displayed in a grey colour. The titles of the columns that can be used to sort the table are displayed in a darker grey than the other columns.





In the adjacent picture, the ‘Mem No’ column has been selected as the sort order.





Edit-View Member’s Details


Right click or double click on the member that you wish to view and/or edit





Shortcut buttons


Click on these buttons to go directly to the option displayed on the button.


These shortcuts are also available via the keyboard:


F2 – Details


F3 – Courts


F4 - Payments








Refresh




































































Assign PIN Code


All PIN codes must be unique – if the system is set to assign PIN codes automatically, then clicking on this button assigns a new unique PIN code to this member.





Capture Member/Access Number


If a serial reader device is used to gain access to the system, then clicking on this button will assign the next number from the reader to either the membership or access number for this member depending on whether the system is set to use the number from the reader as the membership or access number





Delete (Recall)


Click on this button to delete a member. When a member is deleted, that member is not removed from the database but is shown in red and no changes can be made while in this state. This button will now display a Recall caption. To permanently remove the deleted members from the database, select the Utilities|Archive Deleted Members option.





Court Lights and Bookings


Clicking on this button displays the normal logon screen for this member that allows the user to turn on the lights, activate sessions, make bookings etc.





Cancel Bookings


The bookings made by this member for specified period can be cancelled by clicking on this button and selecting the desired date range.





Subscription Account


This panel contains all the data relating to the member’s subs account. The ‘Debit’ column shows the annual fee amounts, the ‘Credit’ column shows the payment amounts made by the member.


Print Invoice


Clicking on this button will display a print preview of the member’s invoice


Update Subs


Clicking on this button will after user confirmation, update the member’s subs with those contained in the member’s category – all Credit amounts will be set to zero.


eMail Invoice


Clicking on this button will create an email that contains the member’s invoice – the email is placed in the outbox and is only sent once the user clicks on the Send button on the Data Files|Emails page.








Lights Account – Make Payment


Enter the amount to be credited to the member’s lights account then click on this button to confirm the payment.





Subscription Account – Make Payment


Enter the total amount of the payment made by the member into the subs account. When you click on this button, the total amount is credited to the various fields starting with the previous year’s balance and ending with the interest/discount field.





Reverse Amount(s)


If an amount has been deducted from a member’s lights account in error, this amount can be reversed. Select the row or select multiple rows by holding down the Ctrl key while selecting rows. Now click on this button to reverse these amounts. For each amount that is reversed, a new row is added to show the amount that was reversed – the Reversed column for the selected row(s) is also ticked.





Print Payment Receipt


Right click on a payment row to print a receipt for that payment.





Details


Toggles between displaying the detail panel below the listing of all the emails.





Copy


Creates a copy of the selected email





Email Listing


Lists all the emails sent and received for this member. Received emails are displayed in purple, emails waiting to be sent are displayed in blue and emails that have been sent are displayed in green.





Attachments


Files may be attached to an outgoing email by clicking on the Add button and selecting the desired file. The attached file is then displayed together with the default application in the bow to the right. Clicking on any attachment in this box will open up the attachment using the default application for that type of attachment. All the attachments can be deleted by clicking on the Clear button.





Embedded Member Information


Information from the member’s database can be embedded in the contents of the email. To include the value of a field from the member’s table, enclose the field with <<fieldname>>. Above the <<surname>> will be replaced by the member’s actual Surname when the email is sent. This is useful when sending bulk emails and you wish to include information relating to each member.





Add Email (New)


Click on the + button on the this navigator to add a new email for this member.





Today’s Information


Click on any of the column titles to go to today’s booking information. 








Email Details and Components


See Members – Emails for further description of email components and details.








Clear


All emails that have not been sent will be deleted after user confirmation when this button is clicked.








Send


All emails that have not been sent (that is, those in blue) will be sent using the email settings.








Connect


The default dialup Internet connection will be dialled.








Receive


All emails with the mailbox settings will be received. The From Address of each incoming email will be checked against the email addresses contained in the member’s database – if a match is found, that email will be assigned to that member.








Details


Click here to display the details panel below the listing of all the emails.








Reversing Amount(s)


Selecting a row or more than one row by holding the Ctrl key down while selecting rows, then right clicking on one of the selected rows, will display a confirmation screen asking the user to confirm that the selected row(s) are to be reversed. 


For each amount that is reversed, a new row is added to show the amount that was reversed – the Reversed column for the selected row(s) is also ticked.








Terminate an Active Session


Double clicking on an active session (that is, one displayed in green) will display a confirmation window asking the user to confirm whether the selected session is to be terminated.





Session Colour


The status of the session determines the colour in which that session is displayed – for example, the Cancelled sessions are displayed in purple.





Add (New) Criteria


Click on the + button to add a new criteria for this report.





Adjust Spacing


Click on this button to automatically adjust the spacing of the columns across the page depending on the width of each column.





Move Field UP or DOWN


Select the field you want to move and click on these buttons to move the field Up or DOWN.





Add All Columns


Click on this button to add all the fields contained in the selected database. Note that in the case of the Member’s database, there are over 100 fields so it is impossible to fit these on one report.





Add (New) Column


Click on the + button of the navigator to add a new column. Select the Field for Column from the pick list. The default settings for the Left, Width etc. will be assigned once the field has been selected. You can adjust these settings to customise the report – see the comments for each of these settings in the panel below the navigator.





Export


Click on this button to export all the columns defined for the selected report to an Excel spreadsheet.





Composite Export


When you click on this button all the reports defined as Composite Reports will be exported to one Excel spreadsheet – each report will be saved on a seperate sheet.





Duplicate Report


Click on this button to create a new report using the same table, columns and criteria as the selected report. The new report will have [Dup] as the first letters of the Description





Print


Click on this button to display a print preview for the selected report.





New Report


Click on the + button of the navigator to add a new report. Fill in the Description and select the Table Name from the pick list that is to be used for the report. Set the other fields that define this report accordingly – see the comment regarding each of these fields in the panel below the navigator.


Now click on the Columns tab to define which columns will appear in the report.





Range of Members


Sometimes it may be necessary to print a report for batch of members – for example, when printing invoices. The Select Start/End Member buttons provide a feature to select the members as the starting and ending members. Note that when these buttons are clicked, a list of all the members is displayed in the same sort order as the main members listing on the Members page. Simply select the member from the list and click OK.





Install Winlock


In order to hide the desktop and lock out the Windows functions such as Ctrl-Alt-Del etc. the Winlock DLL must be installed and registered on the computer – click here to install/uninstall this feature.





Update Fields


From time to time it may be necessary to add an additional field for a database. Clicking on this button will delete all existing field definitions and automatically add all the fields from the database.





Add (New) Keypad


To add a keypad to the system, click on this + button. Assign the appropriate function of this pad [either a player interface pad or access pad] by selecting an option from the ‘Assigned’ pick list. No click on the default button to assign the default key codes for this keypad.





Clear


Clicking this button will clear all the key codes associated with the selected keypad.





Default


Clicking this button will set all the key codes to the default values for the assigned pad.





Testing Keypads


When a key on a pad is pressed and the code matches one of the defined codes, the keypad for which the code is defined will be selected in the table above and the key that was pressed will be highlighted in RED. In this way the user can easily check that all the keys are working correctly.





Key Stroke Listing


This box contains all keys received from the USB keypad interface irrespective of whether the key code is defined in the table or not. To clear the listing, double click the listing.





Switch Digital Outputs


Clicking on any of the 16 digital output panels will toggle the output relay associated with that output. If this panel is RED, the output and relay are ON. If this panel is BLACK, the output and relay is OFF. Note that once the user exits the configuration page, the outputs will once again be controlled by the application.





Add (New) Category


To add a new category, click on the + button and enter the code, description and select the gender. Genderless definitions are normally used to define entities such as squash league teams, companies etc. For every type of membership that has a gender, the user must define both a male and a female type. When the type of membership for a member is selected, the list of available membership types will only include those that have the same gender as the member. For example, say if the member’s gender is defined as Female, then only the female membership definitions will be available for selection.








Update Category


Clicking this button will update all members that belong to the selected category – the user is asked to confirm the update of the financial and access settings





Update All Categories


Clicking this button will update all members for all categories.





Copy to Another Day of the Week


Once we have defined the first day of the week, we can copy that day to all the rest of the days of the week using the ‘Copy to Another Day of the Week’ box – ‘Select Day of Week to Copy to’ from the pick list and click on the button. Once we have done this, all the days will have the same court times and periods - any minor adjustments can now be made manually. For example, on Saturday and Sunday all the PEAK times can be replaced with NORMAL times.








Font and Colour of Panel


Click on these buttons to select the font for the text to be displayed and set the background colour of the panel
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